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COLLABORATIVE PARTICIPATORY AND
EMPOWERMENT EVALU Handbook

Collaborative Participatory and Empowerment Evaluation: A Comprehensive Guide

Collaborative participatory and empowerment evalu is an innovative approach to evaluation that
emphasizes inclusivity, stakeholder engagement, and capacity-building. Unlike traditional evaluation
methods that often position evaluators as external experts, this approach fosters collaboration
among diverse stakeholders, ensuring that those impacted by programs or initiatives actively
participate in the assessment process. The goal is not only to measure effectiveness but also to
empower communities and organizations to use evaluation findings for meaningful improvement and
social change. This article explores the core principles, methodologies, benefits, challenges, and
practical applications of collaborative participatory and empowerment evaluation.

Understanding Collaborative Participatory and Empowerment
Evaluation

Defining the Approach

Collaborative participatory and empowerment evaluation is a hybrid evaluation approach rooted in
social justice and community development principles. It involves stakeholders?such as program
participants, staff, community leaders, and funders?in every phase of the evaluation process. The
primary aim is to democratize evaluation, making it accessible, transparent, and action-oriented.

Key features include:

- Stakeholder engagement: Active involvement of those affected by or involved in the program.
- Shared decision-making: Collaborative determination of evaluation questions, methods, and

interpretation.
- Capacity building: Strengthening stakeholders? skills to understand and use evaluation results.
- Empowerment: Enabling stakeholders to influence program development and policy changes

based on evaluation insights.

Historical Context and Development

Emerging from participatory action research and community-based participatory research traditions,
this evaluation approach gained prominence in the 1990s. Pioneers like David Fetterman
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championed empowerment evaluation as a means to democratize evaluation and promote social
justice. Over time, the methodology has expanded to include diverse frameworks emphasizing
collaboration, capacity, and empowerment, especially in social services, education, public health,
and community development sectors.

Core Principles of Collaborative Participatory and Empowerment
Evaluation

Understanding the foundational principles helps clarify the approach?s methodology and goals.

1. Stakeholder Involvement

Engaging all relevant parties ensures that multiple perspectives inform the evaluation, increasing
relevance and buy-in.

2. Collaboration and Partnership

Evaluation is conducted as a partnership, with shared responsibilities and mutual respect among
stakeholders.

3. Capacity Building

The process aims to enhance stakeholders? skills and knowledge, fostering autonomous evaluation
and decision-making.

4. Democratic Process

Promotes fairness, transparency, and inclusivity in all evaluation stages.

5. Use and Action

Focuses on producing actionable findings that stakeholders can readily implement for improvement.

6. Social Justice and Equity

Addresses power imbalances and aims to empower marginalized groups through evaluation.

Methodologies and Techniques

Implementing collaborative participatory and empowerment evaluation involves specific
methodologies designed to facilitate stakeholder engagement and empowerment.
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1. Planning and Design

- Stakeholder analysis: Identifying all relevant parties.
- Developing shared evaluation questions: Ensuring questions reflect stakeholder priorities.
- Establishing roles and responsibilities: Clarifying participation levels.

2. Data Collection and Analysis

- Participatory data collection methods:
- Focus groups
- Community forums
- Surveys designed collaboratively
- Collaborative analysis:
- Stakeholder workshops
- Storytelling and narrative approaches
- Visual data interpretation (charts, infographics)

3. Reflection and Interpretation

- Facilitated discussions to interpret findings.
- Ensuring diverse perspectives are considered.
- Linking findings to program goals and stakeholder needs.

4. Reporting and Use of Findings

- Co-creating reports that are accessible and understandable.
- Presentations tailored for different audiences.
- Developing action plans based on evaluation results.

5. Capacity Building Activities

- Training sessions on evaluation methods.
- Developing evaluation literacy among stakeholders.
- Mentoring and coaching for autonomous evaluation.

Benefits of Collaborative Participatory and Empowerment Evaluation
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Adopting this approach offers numerous advantages for organizations, communities, and
evaluators.

Enhanced Relevance and Accuracy

Stakeholders? involvement ensures that evaluation questions and methods align with real-world
concerns, leading to more valid and meaningful findings.

Increased Stakeholder Buy-In

Active participation fosters ownership and commitment to using evaluation results for improvement.

Capacity Development

Stakeholders develop skills in evaluation, data analysis, and critical thinking, promoting
sustainability.

Empowerment and Social Change

This approach actively promotes social justice by giving marginalized groups a voice and agency in
decision-making.

Fostering Collaborative Relationships

It builds trust and strengthens partnerships among stakeholders, facilitating ongoing collaboration.

Promotion of Reflective Practice

Encourages continuous learning and adaptation within programs and organizations.

Challenges and Limitations

While valuable, this approach also presents certain challenges.

Resource Intensive

Requires significant time, effort, and resources to facilitate meaningful participation.

Power Dynamics

Existing power imbalances may hinder authentic stakeholder engagement; facilitators must actively
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address these issues.

Skill Gaps

Stakeholders may require training to effectively participate in evaluation activities.

Potential Biases

Stakeholder involvement can introduce biases; careful facilitation and triangulation are necessary.

Balancing Rigor and Inclusivity

Ensuring methodological rigor while maintaining inclusivity and participation can be complex.

Practical Applications and Case Examples

This evaluation approach is applicable across diverse sectors and projects.

Community Development

Engaging residents in evaluating local programs to improve services and foster community
ownership.

Educational Programs

Involving teachers, students, and parents in assessing school initiatives to enhance relevance and
effectiveness.

Public Health Initiatives

Collaborating with community members to evaluate health campaigns, ensuring cultural
appropriateness and sustainability.

Nonprofit and NGO Projects

Empowering beneficiaries and staff to assess program impact and inform strategic planning.

Steps to Implement Collaborative Participatory and Empowerment
Evaluation

To effectively adopt this approach, consider the following steps:
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- Identify stakeholders: Map all relevant parties affected by or involved in the program.
- Build relationships: Establish trust and open communication channels.
- Define evaluation purpose and questions: Co-create goals that reflect stakeholder priorities.
- Select methods: Choose participatory data collection and analysis techniques.
- Plan capacity-building activities: Train stakeholders in evaluation skills.
- Collect and analyze data collaboratively: Facilitate inclusive data gathering and

interpretation.
- Disseminate findings: Share results through accessible formats and discussions.
- Develop action plans: Use findings to inform improvements and policy changes.
- Reflect and sustain: Evaluate the process itself and plan for ongoing stakeholder engagement.

Conclusion

Collaborative participatory and empowerment evalu represents a transformative approach that
democratizes evaluation, fosters stakeholder ownership, and promotes social justice. By actively
involving stakeholders at every stage, it enhances the relevance, accuracy, and utility of evaluation
findings while simultaneously building capacity and empowering communities. Although it requires
considerable resources and skillful facilitation, the benefits?such as increased stakeholder
commitment, improved program outcomes, and social change?make it a compelling choice for
organizations committed to participatory development. As organizations and communities continue
to seek equitable and inclusive approaches to evaluation, embracing this methodology can lead to
more meaningful, sustainable, and impactful outcomes.

Orchestrating Experiences Collaborative Design

Orchestrating Experiences Collaborative Design
 

Fo
 
Orchestrating Experiences Collaborative Design Fo: Crafting Meaningful Interactions
 
Together
 

orchestrating experiences collaborative design fo is more than just a buzzword
in
 
today?s creative and product development landscapes?it?s an approach that shapes how
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teams come together to build meaningful, user-centered experiences. Whether you?re in
 
UX design, event planning, or product innovation, the art of coordinating collaborative
 
e?orts to design experiences that resonate deeply with users is crucial. In this article,
 
we?ll explore the ins and outs of orchestrating experiences through collaborative design,
 
highlighting strategies, tools, and mindsets that transform ideas into impactful realities.
 

Understanding Orchestrating Experiences Collaborative Design
 

Fo
 
At its core, orchestrating experiences collaborative design fo involves the deliberate
 
coordination of diverse talents, perspectives, and processes to create seamless and
 
engaging experiences. The term ?orchestrating? re?ects the conductor?s role in a
 
symphony?bringing together distinct instruments (or team members) to produce
 
harmony. Collaborative design, meanwhile, emphasizes co-creation, where stakeholders
 
contribute actively throughout the design process.
 
This method contrasts with traditional, siloed work?ows where designers work in isolation
 
and hand o? static deliverables. Instead, it fosters an environment where everyone from
 
designers, developers, product managers, and even end-users participate, iterate, and
 
re?ne collectively.
 

Why Collaboration Enhances Experience Design
 
Collaborative design nurtures creativity by encouraging diverse viewpoints. It reduces
 
blind spots and assumptions that can undermine user satisfaction. When teams
 
orchestrate experiences together, they can:
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Identify real user pain points through shared research insights.
 
1.
 
Generate innovative solutions by combining unique expertise.
 
2.
 
Accelerate decision-making with consensus-driven approaches.
 
3.
 
Increase ownership and alignment across departments.
 
4.
 
In essence, collaborative design acts as a catalyst for more human-centered, adaptable,
 
and e?ective experiences.
 

Key Principles for Orchestrating Experiences in Collaborative
 

Design
 
To truly harness the power of collaborative design in orchestrating experiences, teams
 
should embrace several foundational principles.
 

1. Clear Communication Channels
 
E?ective collaboration depends on transparent and continuous communication. Utilizing
 
tools like Slack, Microsoft Teams, or project management platforms such as Asana or Jira
 
can keep everyone updated. But beyond tools, establishing rituals?daily standups, design
 
critiques, or brainstorming sessions?ensures dialogue remains open.
 

2. Inclusive Participation
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Orchestrating experiences collaboratively means inviting diverse voices to the table. This
 
includes cross-functional team members and crucially, actual users or customer
 
representatives. Inclusive workshops, co-creation sessions, and stakeholder interviews
 
help capture a wide range of insights.
 

3. Shared Vision and Goals
 
Before diving into design activities, aligning on a shared vision helps maintain focus.
 
De?ning clear objectives, success metrics, and user journey goals ensures the team
 
moves cohesively toward a common destination.
 

4. Iterative and Flexible Process
 
Collaborative design thrives on iteration. Instead of waiting for a perfect ?nal product,
 
teams build prototypes, gather feedback, and re?ne continuously. This agile mindset
 
supports adaptability and learning throughout the project lifecycle.
 

Strategies to E?ectively Orchestrate Collaborative Experience
 

Design
 
Turning principles into practice requires intentional strategies. Here are some tried-and-
 
true methods to orchestrate experiences collaboratively.
 

Design Thinking Workshops
 
Running structured design thinking workshops can ignite creativity and build consensus.
 
These sessions guide participants through empathy mapping, ideation, prototyping, and
 
testing?all in a collaborative setting. They help break down complex problems and
 
surface user-centered solutions.
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User Journey Mapping Together
 
Creating user journey maps as a team uncovers pain points and opportunities from
 
multiple perspectives. This shared artifact becomes a reference point for aligning feature
 
prioritization and experience improvements.
 

Collaborative Prototyping Tools
 
Leveraging digital tools like Figma, Miro, or Adobe XD enables simultaneous input and
 
real-time iteration. These platforms let designers, developers, and stakeholders comment,
 
suggest changes, and co-create without waiting for sequential hando?s.
 

Regular Feedback Loops
 
Establishing scheduled feedback sessions encourages continuous improvement. Whether
 
through user testing, internal reviews, or A/B testing data, timely feedback keeps the
 
design process grounded in reality and user needs.
 

Challenges in Orchestrating Experiences Collaborative Design Fo
 

and How to Overcome Them
 
While collaborative design o?ers many bene?ts, it also comes with challenges that can
 
hinder the orchestration of experiences.
 

Managing Diverse Opinions
 
With multiple stakeholders, con?icting ideas are inevitable. To navigate this, leaders
 
should facilitate open discussions while steering the team towards evidence-based
 
decisions. Techniques like voting, prioritization matrices, or decision-making frameworks
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(RICE, MoSCoW) can help.
 

Maintaining Momentum
 
Collaborative projects can sometimes stall due to scheduling con?icts or scope creep.
 
Setting clear milestones, roles, and accountability helps maintain progress. Agile
 
ceremonies like sprint planning and retrospectives keep teams aligned and motivated.
 

Ensuring User-Centricity Amidst Internal Biases
 
Teams may unintentionally prioritize internal preferences over user needs. Embedding
 
user research at every stage and involving actual users in testing phases ensures the
 
experience remains relevant and e?ective.
 

The Role of Technology in Facilitating Collaborative Experience
 

Design
 
Technology serves as a backbone for orchestrating collaborative design e?orts, especially
 
in increasingly remote and hybrid work environments.
 

Cloud-Based Collaboration Platforms
 
Platforms such as Google Workspace, Notion, or Con?uence allow document sharing,
 
version control, and centralized knowledge repositories that everyone can access and
 
update.
 

Real-Time Design Collaboration
 
Tools like Figma and Miro enable teams to work simultaneously on wireframes, ?owcharts,
 
and mood boards, fostering immediate feedback and creativity.
 

Project and Work?ow Management
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Using Jira, Trello, or Monday.com helps track tasks, dependencies, and deadlines, ensuring
 
transparency and accountability throughout the project.
 

Integrating User Analytics
 
Data from tools like Hotjar, Google Analytics, or user feedback platforms provide insights
 
that guide design decisions and validate hypotheses collaboratively.
 

Building a Culture that Supports Orchestrating Experiences
 

Collaborative Design Fo
 
Beyond processes and tools, the success of collaborative experience design hinges on an
 
organizational culture that values openness, empathy, and continuous learning.
 

Encouraging Psychological Safety
 
Team members should feel safe to voice ideas, challenge assumptions, and admit
 
mistakes without fear of judgment. Psychological safety fuels innovation and trust.
 

Recognizing and Valuing Contributions
 
Acknowledging the diverse skills and e?orts of each participant reinforces motivation and
 
commitment. Celebrating wins and learning from failures together strengthens team
 
cohesion.
 

Investing in Skill Development
 
O?ering training in facilitation, design methodologies, and communication enhances the
 
team?s ability to collaborate e?ectively and orchestrate experiences skillfully.
 
Orchestrating experiences collaborative design fo ultimately transforms how teams
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conceive, develop, and deliver products or services that truly connect with users. By
 
embracing collaboration, iteration, and shared ownership, organizations can unlock
 
creativity and build experiences that not only meet but exceed expectations. Whether
 
you?re starting a new project or looking to re?ne your design process, integrating
 
collaborative orchestration will set the stage for richer, more impactful outcomes.
 

Question
 

Answer
 
What is 'orchestrating
 
experiences' in collaborative
 
design?
 
Orchestrating experiences in collaborative design refers
 
to the intentional planning and coordination of
 
interactions among team members and stakeholders to
 
create cohesive and meaningful design outcomes.
 
How does collaborative
 
design bene?t from
 
orchestrating experiences?
 
Collaborative design bene?ts from orchestrating
 
experiences by ensuring all participants are aligned,
 
engaged, and able to contribute e?ectively, leading to
 
more innovative and user-centered solutions.
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What tools are commonly
 
used to facilitate
 
orchestrating experiences in
 
collaborative design?
 
Common tools include digital whiteboards (e.g., Miro,
 
MURAL), project management platforms (e.g., Asana,
 
Trello), and communication apps (e.g., Slack, Microsoft
 
Teams) that help synchronize e?orts and enhance
 
collaboration.
 
What challenges might arise
 
when orchestrating
 
experiences in collaborative
 
design?
 
Challenges include managing diverse perspectives,
 
maintaining clear communication, balancing
 
participation levels, and coordinating work?ows across
 
di?erent time zones or disciplines.
 
How can facilitators ensure
 
e?ective orchestration of
 
experiences in a collaborative
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design process?
 
Facilitators can ensure e?ective orchestration by setting
 
clear goals, establishing roles, encouraging open
 
communication, using appropriate collaboration tools,
 
and continuously monitoring and adapting the process
 
to team needs.
 
Orchestrating Experiences Collaborative Design Fo: Navigating the Future of User-Centric
 
Innovation
 

orchestrating experiences collaborative design fo has emerged as a pivotal
 
approach in contemporary product development and service innovation. At its core, this
 
methodology transcends traditional design paradigms by emphasizing the seamless
 
integration of multiple stakeholders' inputs to create holistic, meaningful user
 
experiences. As markets become increasingly competitive and consumers demand
 
personalized interactions, orchestrating experiences through collaborative design fosters
 
innovation that is both user-centric and adaptable.
 
In this article, we delve deep into the nuances of orchestrating experiences collaborative
 
design fo, exploring its principles, bene?ts, challenges, and the tools that enable such
 
complex coordination. By examining real-world applications and emerging trends, this
 
analysis aims to provide professionals in design, UX, and business innovation with a
 
comprehensive understanding of how to leverage collaborative frameworks to enhance
 
experience delivery.
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The Essence of Orchestrating Experiences in Collaborative
 

Design
 
Orchestrating experiences involves the careful coordination of various elements?people,
 
processes, technologies, and content?to craft a uni?ed and engaging journey for users.
 
When paired with collaborative design, it becomes a strategic practice where cross-
 
functional teams co-create solutions that address diverse needs and expectations.
 

De?ning Collaborative Design Fo
 
The phrase ?collaborative design fo? typically refers to ?collaborative design for? speci?c
 
outcomes?be it for enhanced user experience, product innovation, or service excellence.
 
This design philosophy prioritizes shared ownership and iterative feedback loops among
 
stakeholders, including designers, developers, marketers, and end-users. Rather than
 
isolated e?orts, collaborative design fo creates a dynamic environment where ideas are
 
continuously re?ned through collective intelligence.
 

Why Orchestration Matters
 
In complex ecosystems, user experiences are rarely the result of a single touchpoint or
 
interaction. Instead, they are the sum of multiple components working in harmony.
 
Orchestrating these components ensures consistency and relevance across channels and
 
moments, ultimately elevating satisfaction and loyalty.
 

Consistency: Aligns messaging, aesthetics, and functionality across platforms.
 
1.
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Adaptability: Enables real-time adjustments based on user feedback and
market
 
2.
 
trends.
 

E?ciency: Streamlines work?ows by clarifying roles and responsibilities.
 
3.
 

Key Principles Underpinning Orchestrated Collaborative Design
 
Successful orchestration in collaborative design rests on several foundational principles
 
which guide teams through the complexities of joint creation.
 

1. Inclusive Participation
 
Orchestrating experiences collaborative design fo demands inclusivity, inviting diverse
 
perspectives to enrich the creative process. This diversity not only enhances problem-
 
solving but also ensures that solutions are more representative of varied user
 
demographics.
 

2. Transparent Communication
 
Open channels of communication foster trust and clarity. Teams that communicate
 
transparently can swiftly identify pain points and iterate solutions, which is essential in
 
fast-paced development cycles.
 

3. Shared Vision and Goals
 
Aligning around a common vision prevents fragmentation. When every stakeholder
 
understands the overarching objectives, collaborative e?orts become more cohesive and
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directed.
 

4. Iterative Development and Feedback
 
Orchestration thrives on iterative cycles where prototypes and concepts are regularly
 
tested and re?ned. This approach mitigates risks and uncovers unforeseen challenges
 
early.
 

5. Leveraging Technology for Coordination
 
Modern collaborative design heavily relies on digital tools that facilitate remote teamwork,
 
version control, and real-time feedback, enabling seamless orchestration regardless of
 
geographical barriers.
 

The Impact of Orchestrating Experiences Collaborative Design Fo
 

in Various Industries
 
The adoption of orchestrated collaborative design has transformed how industries
 
approach user experience and innovation.
 

Technology Sector
 
In software development, orchestrating experiences collaborative design fo has led to
 
agile methodologies that prioritize user feedback and cross-disciplinary collaboration.
 
Tools like Figma and Miro enable synchronized design e?orts, reducing time-to-market
 
and enhancing product relevance.
 

Healthcare
 
Healthcare providers employ collaborative design to orchestrate patient experiences
 
across multiple touchpoints?from appointment scheduling to post-care follow-ups. This
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holistic approach improves patient satisfaction and outcomes by ensuring continuity and
 
personalization.
 

Retail and E-commerce
 
Orchestrating experiences collaborative design fo in retail focuses on creating
 
omnichannel journeys that combine physical and digital interactions. Collaborative e?orts
 
between marketers, UX designers, and supply chain managers help deliver seamless
 
shopping experiences that adapt to consumer behavior.
 

Challenges in Orchestrating Collaborative Design and How to
 

Overcome Them
 
While the bene?ts are compelling, orchestrating experiences collaborative design fo is not
 
without its hurdles.
 

Complexity of Coordination
 
Managing multiple contributors with varying expertise and priorities can lead to
 
misalignment. Employing project management frameworks, such as Scrum or Kanban, can
 
help maintain clarity and momentum.
 

Resistance to Change
 
Some organizations struggle with adopting collaborative cultures due to entrenched silos
 
or hierarchical structures. Leadership commitment to fostering openness and providing
 
training is critical.
 

Tool Overload and Integration Issues
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The abundance of collaboration tools may overwhelm teams or cause fragmentation if
 
they are not properly integrated. Selecting platforms that o?er interoperability and user-
 
friendly interfaces is essential.
 

Best Practices for E?ective Orchestrating Experiences
 

Collaborative Design Fo
 
To maximize the potential of this approach, organizations should consider the following
 
best practices:
 

Establish Clear Roles: De?ne responsibilities early to avoid overlaps and gaps.
 
1.
 

Foster Empathy: Encourage stakeholders to deeply understand user needs and
 
2.
 
contexts.
 

Maintain Flexibility: Be prepared to pivot strategies based on emerging
insights.
 
3.
 

Document Decisions: Keep thorough records to ensure continuity and
knowledge
 
4.
 
sharing.
 

Invest in Training: Equip teams with collaborative tools and methodologies
 
5.
 
expertise.
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The Future Trajectory of Orchestrating Experiences Collaborative
 

Design Fo
 
Looking ahead, the orchestration of experiences through collaborative design is poised to
 
integrate more advanced technologies such as arti?cial intelligence and augmented
 
reality. These innovations will enable even more personalized and immersive experiences
 
while enhancing coordination among distributed teams.
 
Moreover, as sustainability and ethical considerations gain prominence, collaborative
 
design will increasingly incorporate diverse stakeholder voices to balance pro?tability with
 
social responsibility. The capacity to orchestrate complex, multi-dimensional experiences
 
collaboratively will remain a crucial di?erentiator in a rapidly evolving marketplace.
 
In essence, orchestrating experiences collaborative design fo represents a paradigm shift,
 
championing cooperation, agility, and user-focus as cornerstones of successful innovation.
 
Organizations that embrace this approach are better positioned to navigate uncertainty
 
and deliver value that resonates deeply with their audiences.
 
orchestrating experiences, collaborative design, user experience design, co-creation,
 
design thinking, participatory design, service design, experience mapping, teamwork in
 
design, interactive design sessions

Read the full article online: orchestrating experiences collaborative design
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